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My Care Alabama, an Affiliate of Blue Cross and Blue Shield of Alabama, 

 Awarded New Medicaid Contracts  

 
Birmingham, AL – Blue Cross and Blue Shield of Alabama is proud to announce its affiliated 

company, My Care Alabama (My Care), was awarded contracts by the Alabama Medicaid 

Agency to serve the Northwest, East and Central regions of our state. Blue Cross is honored to 

begin serving 325,000 Medicaid eligible individuals effective October 1, 2019.   

My Care was formed by Blue Cross to serve as an extension of the 82-year-old company to 

specifically focus on opportunities to serve Alabama’s Medicaid population.  My Care submitted 

proposals to administer healthcare coordinating services under the Alabama Medicaid Agency’s 

new Alabama Coordinated Health Network (ACHN) program and was awarded the three 

contracts under a competitive bid process.  

Medicaid’s ACHN is a new agency initiative intended to provide a delivery system that is 

flexible, more cost efficient, and focuses on patient outcomes and care coordination for its 

members. Under the ACHN model, Alabama’s Medicaid recipients will receive enhanced care 

coordination services from a single entity that will remove any silos from the current system.  

“This is an exceptional opportunity to partner with the Medicaid Agency, and we are honored to 

have been selected to serve Alabama’s Medicaid population,” said Tim Vines, President and 

CEO of Blue Cross and Blue Shield of Alabama. “We look forward to providing them with the 

high quality standards of customer service, efficiency, reliability and technical innovation 

already available to our commercial members.” 

My Care’s mission is to provide innovative approaches in a variety of areas that remove barriers 

to healthcare for Alabama’s at-risk population. My Care will make it easier for Medicaid 

recipients to manage their healthcare. Patient health outcomes will also improve through care 

coordination and working with the Medicaid recipient’s Multi-Disciplinary Care Team.  

My Care is staffed by a diverse, experienced team of healthcare professionals. It draws on the 

resources, expertise and technologies of Blue Cross and Blue Shield of Alabama, which insures 

over two million Alabamians through its network of provider partners throughout the state.  

Blue Cross and Blue Shield of Alabama views My Care Alabama as an extension of its long-

term successful partnership with the State of Alabama and its public healthcare benefit programs. 

Blue Cross has a long history of supporting the state’s public healthcare programs, including 

administering Alabama’s ALL Kids program which insures children; the State Employee 



Insurance Benefit Program; and the Public Education Employees’ Health Insurance Plan 

(PEEHIP), which covers teachers and other education personnel throughout the state.  

 

About Blue Cross and Blue Shield of Alabama 

Blue Cross and Blue Shield of Alabama has insured Alabamians for over 82 years. Blue Cross 

offers coverage plans to corporations, individuals and the senior market. For more information 

about Blue Cross, visit AlabamaBlue.com. Connect with us on Facebook, check out our videos 

on YouTube and follow us on Twitter for more up-to-date information.   

Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and      

Blue Shield Association. 
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http://www.alabamablue.com/
https://www.facebook.com/BCBSAL/?fref=ts
https://www.youtube.com/user/BCBSofAlabama
https://twitter.com/BCBSofAlabama

